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ANNUAL REPORT 2017-18 
The Centre: Connecting Community in North & West Melbourne Inc. 
 

VISION AND PURPOSE 
VISION  

Our vision is to contribute to a connected, resilient and sustainable community by 

promoting a sense of community belonging and providing resources, tools and 

space in response to community issues. 

PURPOSE 

The purposes of the association are— 

1. To facilitate an environment in which community members are able to develop 

responses to their own needs. 

2. To facilitate the development of programs that are responsive to the needs of 

local residents. 

3. To function as a resource, information and referral focus within the local 

community and, subject to the resources being available, to support the 

production of a community newspaper. 

4. To address social inequalities and increase life opportunities for people who are 

disadvantaged, by encouraging the development of self-help and skills 

development activities, social interaction and participation. 

5. To foster community development programs which involve active participation 

initiatives of the members themselves in addressing issues of the wider 

community. 

6. To encourage and promote the development of community networks. 

7. To provide educational, social, cultural, environmental and support activities. 
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2018 ANNUAL GENERAL MEETING 

AGENDA 

 

The 42nd Annual General Meeting of The Centre: Connecting Community in North & 

West Melbourne Inc. will be held jointly with the Annual General Meeting of Errol’s 

Angels Community Choir Inc. on Monday, 24 September 2018 at the club rooms of 

the Australian Legion of Ex-Servicemen and Women, North and West Melbourne 

Sub-Branch, 16 Little Errol Street, North Melbourne starting at 6:30pm.   

 

1. Welcome  

2. Attendance and Apologies  

3. Confirmation of the Minutes of the 2016-17 AGM  

4. Presentation of the Management Committee Report for the year ended 30 

June 2018 

5. Presentation of the Financial Statements for the year ended 30 June 2018  

6. Special Business, Errol’s Angels Community Choir Inc members only: a motion 

“to seek cancellation of the association and transfer of all assets and liabilities 

to The Centre” 

7. Election of three persons for three-year terms (2018 to 2021) as members of 

the Management Committee of the Centre, and election of officers and 

ordinary committee members of Errol’s Angels (for one year or until 

registration of the association is cancelled, whichever comes first).   

Nominations close at 5 pm Sunday 23 September 2018   

8. Setting annual subscriptions and due dates.  (There is no membership fee at 

present and none is proposed.) 

9.  General Business and Closure 

 

 

 

 

 

 



 

2 
 

2018 ANNUAL GENERAL MEETING 

MINUTES OF CENTRE AGM 2017 

 

Minutes of the 41st Annual General Meeting of The Centre: Connecting Community 

in North & West Melbourne Inc. held at 6:30 pm on Monday 25 September 2017 in 

the Club Rooms, Legion of Australian Ex-Servicemen and Women North and West 

Melbourne Branch 16 Little Errol Street North Melbourne. 

 
1. WELCOME 

 

The meeting opened at 6:30 pm with a welcome and the following acknowledgement of 

country by the Chairman. 

 

"I acknowledge the Traditional Owners of the land on which we are meeting. I pay my 

respects to their Elders, past and present, and the Elders from other communities who may 

be here today." 

 

2. ATTENDANCE AND APOLOGIES 

 

There were 13 apologies were received and accepted. (Refer the original attendance 

sheets attached to these minutes.) 

 

The following members of the Management Committee were present: 

 

Karl Hessian (Chairman) 

Pam Hargreaves 

Bill Liddy 

Kath McPherson (Vice Chairman) 

Ben O’Connor 

Malcolm Peacock  

Margaret Wood (Secretary) 

 

The Constitution of The Centre requires that the quorum for an AGM must be 10% of current 

members (99).  There were 42 members (more than 10%) and 3 visitors present.  

 

The Secretary reported the proxy votes that had been submitted 

 

3. CONFIRMATION OF THE MINUTES OF THE 2015-16 AGM  

 

The minutes of the 2015-16 AGM held on 26 September 2016 had been circulated. A hard 

copy version of the Minutes was available to all members present and in electronic form at 

www.centre.org.au as a part of the Annual Report. It was RESOLVED: 

 

THAT the minutes of the 2015-16  Annual General Meeting of The Centre be confirmed as 

a correct record.  

 

4. RECEIVE THE MANAGEMENT COMMITTEE ANNUAL REPORT FOR 2016-2017 

 

A hard copy version of the Annual Report was available to all members present and in 

electronic form on The Centre website. 

 

The Chairman, Mr Karl Hessian referred to his published report and made a further 

presentation which appears at the end of these minutes. The Chairman in particular 

extended congratulations to volunteers and staff.

http://www.centre.org.au/
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The Director, Michael J Halls referred to this as his last report to the membership. He 

mentioned that written annual reports are not designed to be read aloud in detail, but to 

capture what happened at a point in time for posterity. In speaking to the future, he 

reminded members that there is room for improvement in our practices and opportunities for 

growth and that as we develop partnerships we must strive to maintain our purpose and 

avoid adversarial encounters. 

 

Frances McMillan, Coordinator Foundations Skills and Tatiana Echeverri Restrepo Community 

Development Officer presented an entertaining puppet performance focussing on the 

importance and success of our fundraising program. 

 

Members and visitors raised no questions at this time. 

 

It was RESOLVED: 

 

THAT the Annual Report 2016-2017 as presented be received and that the association 

extend its gratitude to the Director for all that he has done during his appointment.  

 

5. ELECTION OF 3 PERSONS TO BE MEMBERS OF THE MANAGEMENT COMMITTEE 

 

Copies of the Rules of the Association were available for all present. The Returning Officer 

declared the following persons elected unopposed: 

 

For a three-year term (2017-2020): 

 

Karl Hessian 

Kathleen McPherson   

Margaret Wood 

 

The Returning Officer had previously declared one casual vacancy for the period 2016-2019 

and declared the following person elected unopposed: 

 

Michael Halls 

 

At its first meeting the Management Committee will elect from amongst its members persons 

to fill the office bearer positions of: 

 

Chairman 

Vice Chairman 

Secretary and  

Treasurer. 

 

6. ANNUAL FINANCIAL REPORT YEAR ENDED 30 JUNE 2017 IN ACCORDANCE WITH SECTION 

94 OF THE ASSOCIATIONS INCORPORATION REFORM ACT 2012 

 

The Director presented the financial overview contained in the Annual Report in the absence 

of the Treasurer. A hard copy version of the fully audited Annual Financial Report was 

available to all members present and in electronic form at www.centre.org.au. 

 

There were no matters raised by members. 

 

It was RESOLVED: 

 

THAT the Annual Financial Report year ended 30 June 2017 be received and accepted.

http://www.centre.org.au/
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7. DETERMINE THE ANNUAL SUBSCRIPTION AND DATE FOR PAYMENT THEREOF 

 

In terms of clause 12 of the Rules of the Association it was RESOLVED: 

 

THAT the annual subscription for 2017-18 be $0.00 (zero) and that the date for the subscription 

period commence on 1 October 2017 until 30 September 2018. 

 

8. APPOINTMENT OF AN AUDITOR OR AUDITORS 

 

The provisions of the Act allow for our accounts to be reviewed rather than audited however 

the Management Committee proposed and it was RESOLVED: 

 

THAT ABR PARTNERS ACCOUNTANTS & BUSINESS ADVISORS (incorporating J.P. Hardwick & 

Associates) be re – appointed independent auditors for The Centre for the period 2017-18. 

 

9. GENERAL BUSINESS 

 

Partnership with Errol’s Angels Community Choir Inc. 

Members of the Choir acknowledged that the relationship between the two organisations 

was working well. The meeting recorded its thanks in particular to Choir members Helen 

Michell (publicity), Pam Every (marketing officer), and Kath McPherson (past President and 

Treasurer).  

 

The Chairman extended thanks to the supporters and partners of the many volunteers 

involved in The Centre. He also thanked our venue host, the Legion, and invited members 

and guests to stay and join in the hospitality of The Centre. 

 

The meeting closed at 7:09 pm. 
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2018 ANNUAL GENERAL MEETING 

MINUTES OF ERROL’S ANGELS AGM 2017 

 

The minutes of the Annual General Meeting of Errol’s Angels Community Choir held at 

6:30pm on Monday 25 September 2017 in the Club Rooms, Legion of Australian Ex-

Servicemen and Women North and West Melbourne Branch 16 Little Errol Street North 

Melbourne. 

1. WELCOME AND APOLOGIES 

 

The meeting opened at 6:30 pm.  

 

2. ATTENDANCE AND APOLOGIES 

 

There were 12 members present and three apologies as listed in the original attendance 

sheets attached to these minutes.  

 

3. CONFIRMATION OF MINUTES OF THE 2015-16 AGM 

 

The minutes of the Annual General Meeting held on 8 September 2016 were received and it 

was RESOLVED: 

 

THAT the minutes of the 2015-16 Annual General Meeting of The Centre be confirmed as 

a correct record. 

 

4. RECEIVE THE MANAGEMENT COMMITTEE ANNUAL REPORT 2016-2017 

 

A hard copy version had been circulated as part of the papers for The Centre AGM and 

were available to all members in an electronic format on The Centre website at 

www.centre.org.au  

 

The President highlighted three the key points from the report, tremendous positive feedback 

from the Port Melbourne Community Festival appearance, and grateful thanks to Helen 

(publicity), Pam (marketing officer), and Kath McPherson (past President and Treasurer), who 

always follows everything up. 

 

5. ELECTION OF 5 PERSONS FOR A ONE-YEAR TERM (2017 TO 2018) TO BE MEMBERS OF THE 

MANAGEMENT COMMITTEE 

 

The Constitution of the Choir provides for a Management Committee to manage its affairs 

and exercise the powers and functions of the Association between General Meetings. The 

Committee consists of 5 elected members.  Nominations for membership of the Committee 

were called by public notice on 26 August 2017. Nominations closed at close of business on 

Friday 22 September 2017. The returning officer declared the following persons elected 

unopposed:   

 

President: Karl Hessian (2017-2018)  

Treasurer: Pam Hargreaves (2017-2018)  

Secretary: Margaret Wood (2017-2018)  

Member: Michael J Halls (2017-2018)  

Member: Kathleen McPherson (2017-2018) 

http://www.centre.org.au/
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The President acknowledged the continuing roles for: 

 

Helen Michell (Librarian)  

Pamela Every (Publicity) 

 

6. ANNUAL FINANCIAL REPORT YEAR ENDED 30 JUNE 2017 IN ACCORDANCE WITH SECTION 

94 OF THE ASSOCIATIONS INCORPORATION REFORM ACT 2012.  

 

The President presented the financial overview contained in the Annual Report in the 

absence of the Treasurer. A hard copy version of the fully audited Annual Financial Report 

was available to all members present and in electronic form at www.centre.org.au . 

 

There were no matters raised by members. It was RESOLVED: 

  

THAT the Annual Financial Report year ended 30 June 2017 be received and accepted. 

 

7. DETERMINE THE ANNUAL SUBSCRIPTION AND DATE FOR PAYMENT THEREOF. 

 

The meeting noted that in previous years the AGM had established that the fees would 

increment by  the relevant CPI each year.1 The increased fees would take effect from the 

beginning of the 2018 Choir year. 

 

8. APPOINTMENT OF AN AUDITOR OR AUDITORS  

 

The provisions of the Act allow for our accounts to be reviewed rather than audited however 

it was RESOLVED: 

  

 THAT the accounts of the Choir be included in the audit of The Centre financials by ABR 

 PARTNERS ACCOUNTANTS & BUSINESS ADVISORS (incorporating J.P. Hardwick & 

 Associates) for the period 2017-18. 

 

9. GENERAL BUSINESS  

 

Partnership with The Centre. 

Members of the Choir acknowledged that the relationship between the two organisations 

was working well.  

 

The meeting closed at 7:09 pm. 

 

 
1 The CPI at end of September for all groups is 1.9% making the new fees (rounded) $170.70 full fee and 

$105 concession or half term. 
 

 

http://www.centre.org.au/
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OFFICERS REPORTS 

CHAIRMAN’S REPORT 

 
 

It is with great pleasure that I invite you all to read our annual report and financial 

statements. The Centre continues to connect and bring together people from North 

and West Melbourne and this is evident from the stories herein. I am proud of our 

community and I congratulate and thank you all for the contributions you make to 

create such a wonderful place to work and live. 

 

Amongst the successes of course have come challenges and I have been 

impressed with how these have been met by our staff and volunteers. I particularly 

wish to acknowledge the extraordinary goodwill displayed by all whilst we went 

through the process of appointing a new Director. It took longer than expected, but 

he was certainly worth the wait. I have been very pleased (relieved even!) to see 

how well Tom has been received. 

 

Thank you everyone, staff and volunteers alike, for all that you have done this past 

year. You make The Centre what it is. 

 

Karl Hessian 

Chairman 
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OFFICERS REPORTS 

TREASURER’S REPORT  

 
 

I would like firstly to thank two members of the management committee in particular 

for undertaking the duties of Treasurer in the first half of the financial year; Malcolm 

Peacock AM and Kath McPherson.  

 

The Centre completed the 2017-18 financial year surprisingly well not withstanding 

the operating deficit of ($39,371).  

 

Our income was down on the last financial year principally because we did not 

achieve the high level of success securing grants from sources other than our three 

strategic funding agencies (see financial report Note 2).   

 

Expenditure also increased on the previous year in two main areas, employee 

benefits and direct program costs. We employed existing staff and consultants for 

longer contracted hours and we tightened our project management of the Spring 

Fling and other events resulting in the costs for those programs all being paid in this 

financial year (see financial report Notes 3 and 4). We remain solvent.  

 

Michael Halls 

Treasurer 

 

 
Top-line Results 

  

2017/18* 

$ 

2016/17* 

$ 

2015/16* 

$ 

2014/15* 

$ 

2013/14* 

$ 

2012/13* 

$ 

Total Income 497,509 518,152 522,839¹ 468,903 431,295 351,192 

Total Expenditure 536,880 507,697 472,605¹ 408,677¹ 466,419 482,760 

Net surplus (deficit) (39,381) 10,455 50,234¹ 60,226¹ (35,124) (131,568) 

Net assets at end # 107,699 147,069 136,614¹ 86,380¹ 32,873 75,586 

Cash held at end # 160,498 188,783 190,111 136,875 119,215 98,742 

* Includes delivery of Spring Fling Street Festival during the period 

# May include committed funds held for future use 

¹ Adjusted at audit 

 

Information used in this financial overview is extracted from the full financial report of The Centre: 

Connecting Community in North & West Melbourne Inc. ("The Centre") for the year ended 30 June 2018. 

For a complete understanding of the financial performance, financial position and activities of The 

Centre, the full financial report should be referred to. The full financial report also includes a full 

description of the accounting policies adopted by The Centre, and explanatory notes to the financial 

statements. 

 

The full financial report, including the independent auditor's report, is available at www.centre.org.au.   

 

 



 

9 
 

OFFICERS REPORTS:  

DIRECTOR’S REPORT

 
 

Four people held the post of Director during 2017-18.  Michael Halls retired in 

December 2017.  Ragn Hannah and Carolynne Venn shared the Acting Director role 

from that time until I arrived at the end of April 2018. 

 

Accordingly, I contributed little to the achievements of The Centre during 2017-18.  I 

am nevertheless pleased to have this opportunity to add my thanks and 

appreciation for all the work done over the year by a very few staff and a great 

many volunteers.   

 

My first few months have seen me on quite the steep learning curve, as I’m new to 

the neighbourhood and to the sort of work The Centre does.  I thank the board, staff, 

the News team, the Angels, and everyone else who has helped me along this path, 

and in particular my predecessor Michael Halls and our chair, Karl Hessian.  

 

I’ve greatly enjoyed coming to grips with the variety of programs, projects and 

services The Centre delivers or facilitates and I’m looking forward to my first Centre 

AGM and my first Spring Fling.   

 

As well as working to organise (and fund!) these activities, I have also become a 

Centre user, finally moving from singing along in the car or in the shower to singing 

with Errol’s Angels.  And I’m really enjoying it. 

 

Please take the time to read on and appreciate the breadth of what The Centre 

manages to do over the course of a year.  You might find something new to get 

involved with! 

 

This report was assembled by many people, including our Chair, Karl Hessian; 

Treasurer, Michael Halls; Centre staff, interns, volunteers and consultants including 

Caroline Alchin, Carolynne Venn, Dan Tuturas, Frances McMillan, Tatiana Echeverri 

and others.  The accompanying financial report was prepared by Craig Barry.  

Thank you all.  

 

Thank you to everyone who plays a part in the life of The Centre and helps it to 

achieve its tasking of connecting community in North & West Melbourne! 

 

Tom Seddon 

Director 

 

 

 



 

10 
 

 

CORE FUNDING 

 
 

The Centre earns fee income and receives financial support from a variety of 

sources.  Core operations of The Centre are primarily supported by two grants: 

 

1) The Victorian Department of Health and Human Services Neighbourhood House 

Coordination Program provides funding to The Centre as 

a neighbourhood house “to support the provision of 

community development programs and activities that 

lead to community strengthening outcomes by:  

 supporting diversity and promoting community 

participation and inclusion  

 facilitating community development and capacity 

building in support of individuals and groups within 

communities 

 supporting lifelong learning opportunities for people 

to improve their access to training and employment 

pathways.” 

 

2) The City of Melbourne Community Funding Policy, under which Council “provides 

Annual Funding to [neighbourhood houses] to: 

 Provide opportunities for people to access 

 information and participate in activities that will 

improve their health & wellbeing.  

 Provide leadership and capacity building for new 

and existing community organisations (may include 

training, mentoring, governance and auspice 

support). 

 Provide affordable training for community needs, 

unmet through existing training structures (i.e. ACFE).  

 Build upon existing NH training and support pathways to further employment / 

volunteering and education opportunities.  

 Support and deliver community development programs and initiatives that 

respond to identified community needs and aspirations.  

 Encourage community participation in civic and social activities (including 

local leadership, advocacy and participation in decision making processes).  

 Create an environment that inclusive, accessible and encourages 

participation.” 

 

The Centre is also registered by the Adult Community and 

Further Education Board, and so is eligible to receive 

financial support from the Victorian Department of 

Education and Training to deliver pre-accredited training 

programs. 
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ACTIVITIES, COURSES AND PROGRAMS 
COMMUNITY DEVELOPMENT 

 
 

ERROL’S ANGELS COMMUNITY CHOIR  

Errol’s Angels Community Choir is an acappella choir 

based in North Melbourne.  The choir is mixed 

male/female voices and sings a collection of songs 

from Australian folk, blues, gospel and world music 

traditions with enthusiasm, generating a sense of fun 

and enjoyment in a most angelic manner, of course.   

 

Activities 

During 2017-18, Errol’s Angels Community Choir met on Thursday evenings during 

each school term, and had public performances at Spring Fling 2017, a Uniting 

Church Brunswick fundraiser with Souffle Sisters, and Carols in Errol Street. 

 

Choir Leader  

Maryanne Clements has been the choir's leader for nearly three years and brings a 

sense of joy and professional musicality to leading the choir. 

 

Membership 

New members are always welcome to join the choir – no auditions are necessary, 

just a desire to sing and the opportunity to meet people.  Errol’s Angels rehearse on 

Thursday evenings from 7-9pm at the Maternal and Child Health Centre, 505 

Abbotsford Street, North Melbourne. 

 

Governance and Management 

The 2017-18 year continued to build on our partnership with The Centre and their 

support services.  

 

The Choir governance and management is undertaken by a group of volunteers 

and we acknowledge their efforts during the year. The committee officers at the 

time of this report are:  

President:  Karl Hessian 

Vice-President:  Kathleen McPherson 

Secretary: Margaret Wood 

Treasurer:  Tom Seddon 

 

Choir income in 2017-18 was $13,858, primarily membership fees which are charged 

per term.  Expenses were $13,114, primarily professional fees.  The Choir made a 

surplus on the year of $744 and finished the year with a cash balance of $7,118, and 

net assets of $6,935. 

 

Choir members have concluded that there is no longer a need for a separate 

incorporated association and it is anticipated that the Choir association will be 

wound up during 2018-19.  The Choir will then operate as a program of The Centre.   
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I have had a wonderful experience at 
The Centre. I am leaving my memory 
with The Centre, they can remember 
me whenever they are talking about 

lunch, they definitely remember 
Pakistani International Community 

Lunch. I am happy to be part of The 
Centre’s Staff and Volunteer team. I 
found this team like family members. 

Saqib Iqbal 

 

INTERNATIONAL LUNCH – PAKISTANI  

 
On the 4th of July 2017 we had a Pakistani 

International Lunch at the Australian Legion of Ex-

Servicemen and Women’s North Melbourne venue. It 

was a wonderful cultural experience with 26 people 

in attendance. The event was suggested by a 

volunteer Saqib Iqbal.  

 

 
 

SPRING FLING STREET FESTIVAL 2017 

 

The 2017 Spring Fling Street Festival was held on Sunday 15th October in North 

Melbourne. This year celebrated the 40th annual street festival, providing an 

opportunity for the community, residents, local traders and community agencies to 

join in celebration and showcase their connections and contributions within this 

fantastic precinct. Most importantly, it allowed locals to feature their own take on 

the precinct to those visiting the North & West Melbourne area. The Spring Fling 

Street Festival is a pillar stone of the social enterprise department of The Centre: 

Connecting Community in North & West Melbourne located at 58 Errol Street, North 

Melbourne. 

 

One of the main objectives for the 

2017 Spring Fling was to decrease 

the festival site. The main reason for 

this was to condense the crowd 

and improve the atmosphere of the 

Festival. In doing so, three main 

‘hubs’ were created within the 

festival site. The Spring Fling team 

decided to build upon the 

multicultural hub that was created 

in 2016 and transformed 

Queensberry Street into ‘Harmony 

Street’. International style food 

vendors, stallholders and performers were in this Hub to take people all over the 

world. The Multicultural Coordinator spearheaded this and incorporated The 

Centre’s other primary event: the Spanish Language Fiesta. The north end of Errol 

Street, between Queensberry and Purcell Street, was once again home to the 

annual Dog Show and as such was our Community & Family area. The south end, 

including the King and Hawke Street Reserve, was the main festival entrance, with 

the main stage and beer garden. This area was aimed towards a younger crowd.  

 

The aims of these three central hubs were to create focal points for the Festival and 

drive patrons between these points along the main street of Errol. 
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The other main objective for this year’s festival was to celebrate its 40th year of 

running the Spring Fling. In accordance with this, United Spanish Latin – American 

Welfare Centre Inc also celebrated their 40th year of existence and organized a 

piñata for both celebrations to have on the day. 

 

Building upon the 2016 theme of 

“vibrant and harmonious 

community”, the overall theme for 

2017 was “cohesive community”. This 

was important to implement due to 

the many differing ethnic and 

socioeconomic groups residing within 

North & West Melbourne. To provide 

a festival that is enjoyable by all, its 

theme must speak to everyone. This is 

one of the reasons that the 

Multicultural Hub expanded this year 

to reside along Queensberry Street. 

 

Crowd counting by security, local police and event staff on the day estimated that 

around 14,000 people came to the 2017 Spring Fling Street Festival. This was an 

increased number from last year due to the significantly improved weather. Also, 

there were fewer events scheduled on the same day. 

 

The total volunteer contribution for 2017 has been calculated as 914 hours and 

$33,448 value to The Centre based on the rate of $33.65 per hour, the rate used by 

both the City of Melbourne and the Victorian Government for such calculations. 

 

The Centre would like to thank the many organisations that supported the 2017 

Spring Fling. Without their support the event would not happen. 

 

Funding Grants / Bodies 

 City of Melbourne  Victorian Government Multicultural 

Festivals and Events

Sponsors 

 Alexkarbon Real Estate 

 Flexicar 

 City West Water 

 North & West Melbourne Precinct 

Association 

Festival Friends 

 Aesop 

 Arts House 

 Auction Rooms 

 Baker’s Delight 

 City North Physiotherapy 

 Costco 

 Counter Café 

 Errol’s 

 Faces & Places 

 Hanoi Vietnamese 

 Hot Poppy 

 Minuteman Press North Melbourne 

 Mork Chocolate 

 Native Titles Services Australia 

 North & West Melbourne Precinct 

Association 

 North Melbourne Football Club 

 North Melbourne Library 

 North Melbourne Primary School 

 Simmonds Catholic College 

 St Aloysius’ College 

 St Michael’s Primary School
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 The Paw Principality 

 Three Crowns Hotel 

 Town Hall Hotel 

 Voltaire Club & Gallery 

 Wonky Trolley

 

Spring Fling 2017 was coordinated by Michael Walker, working with Tatiana Echeverri 

(staff) and Emma McCashney (contractor) and these volunteer coordinators: 

 

 Callum Humphreys - Programming 

 Martina Fenech - Media & 

Graphics 

 Anna D’Souza - Marketing 

 Michelle Lau - Marketing 

 Janet Watt - Volunteers 

 Angie Lam - Sponsorship 

 Terza Niemeijer - StARTers Market 

 
 

REFUGE 2017 

 

As volunteers, members of The Centre were involved with Refuge 2017 - Heatwave. 

This was about the increasing possibility of six consecutive days over 40°C in 

Melbourne and how can this be managed if it was a state of emergency. Who will 

be the most vulnerable in the heat? It was a very valuable and interesting exercise. 

 
 

CULTURAL DIVERSITY WEEK 

 

On the 20th of March 2018, The Centre hosted a successful event for Cultural 

Diversity week in the North 

Melbourne Library’s Hotham 

Room. Despite being the first 

cultural event, The Centre 

has hosted for the national 

week, there was significant 

participation with 

community members 

lending their traditional 

clothing and attending the 

Head Wrap Workshop.  

 

The Centre showcased a 

total of 28 countries during the event. These were represented by the many 

traditional clothes, accessories and attire from 12 lenders, with corresponding 

posters. Those that lent out their items received a small thank you letter from The 

Centre for their generosity. The event had a total of 27 visitors, many of whom left 

positive feedback. 

 

Although there was limited awareness about the event, The Centre tried its best to 

showcase as many different traditional clothes from all over the world to open the 

mind of the visitors on how beautiful and diverse this world is. In addition to 

traditional clothes, The Centre also provided different snacks from different cultures 

for the visitors to enjoy. These snacks included Borek, Pretzel biscuits, Japanese 



 

15 
 

peanuts and Kopiko candy. Visitors were able to talk and chat in the venue and 

enjoy the atmosphere while having a cup of tea or coffee which was 

complimentary from The Centre 

 

 
 

SPANISH LANGUAGE FIESTA 

 

The 2018 Spanish Language Fiesta (SLF) produced by 

The Centre was held from 11am to 4pm on Saturday 7 

April in George Johnson Lane, North Melbourne. In its 

third year, the SLF celebrated the Spanish Language 

day and applauded diversity in Melbourne by inviting 

the wider community to connect with and learn about 

the rich traditions of this culture through cultural and 

education activities. 

 

The Spanish Language Fiesta promotes a more connected community by providing 

resources for people to practice their Spanish, but also to create a space for the 

community to come together and engage with and learn more about Spanish and 

Latin American tradition.  

 

The SLF can be a space for 

conversation, in which the members of 

the Spanish speaking community in 

Melbourne can share concerns over 

loss of tradition, feelings of disconnect 

from their culture and experiences of 

settling in Australia. While also providing 

a platform for many key organisations 

within the wider community to come 

together in support of the local 

Spanish speaking population 

through acknowledgement of 

and celebration of culture. 

 

The main goal achieved this year was having all the community coming together as 

one to pull together the Fiesta. Different organisations and groups were engaged 

from different angles and in different ways, each of them contributing their own 

expertise, or razon de ser. 

 

Activities included: Writing Workshops, Spanish Class, Children’s Storytelling, Bilingual 

Poetry Performance, Spanish Cinema, Bilingual Monologue, Pure Power – White 

Dress Exhibition, Live Music, Food Market Stalls, Community Activities, Soccer Activity, 

Language Wall, Face Painting, Book Swap, Arts and Crafts, and Arts Intervention.  

An estimated 1,300 people attended the Spanish Language Fiesta 2018.
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We are very grateful for the generosity of the Fiesta sponsors and partners: 

 

 Victorian Multicultural Commission 

 City West Water 

 Commonwealth Bank 

 Versent 

 Moritz 

 Pastuso Restaurant 

 Farolito Spanish Language School 

 Melbourne Filmoteca 

 Vantana Fiesta 

 Leticia Renteria 

 Magic Lantern Studios 

 A Voz Limpia 

 Serena Del Prete 

 Spanish Consulate 

 Language Action Alliance 

 United 

 Latin Stories Australia 

 North Melbourne Library

 

The fiesta was coordinated by Tatiana Echeverri, assisted by Centre staff and several 

volunteer coordinators:  

 

 Carolina Echeverri - Graphic 

Design 

 Marco Romero - Event Assistant 

 Johanna Torres - Social Media and 

Marketing 

 Catherine Edwards - Community 

Engagement 

 Natalia Palacio - Volunteers 

 Jaime Munera - Activities

 
 

NORTH WEST WOMEN’S CUPPA CLUB 
 

The North West Women’s Cuppa Club has been a great success so far in 2018. There 

have been around forty fabulous women from all generations, backgrounds and 

cultures attending from the North and West Melbourne community. The theme of 

the women’s cuppa club is simply to connect, share and support women in our 

community over a cuppa, while enjoying delicious homemade scones donated by 

Lulu’s café and Gallery in Queensberry Street. 

 

At our first event one of North Melbourne’s wise women Lorna blessed us all with 

some stories of the history of “women” in our area and shared a beautiful quote by 

Ruth Crow that “when people come together over a cup of tea, they would go on 

to do great things”.  

 

The community morning tea has been enjoyed so much by all that it has now 

become a monthly event. Organiser: Ilana Kosakiewicz. 
 

 
 

BIGGEST MORNING TEA 

 

Unfortunately, every year over 31,600 Victorians are diagnosed with cancer. 

Donations from the 2018 Biggest Morning Tea will help fund projects and services for 

research, support for those affected by cancer and education on how Victorians 

can cut their cancer risk. The Centre ran an event with 35 people in attendance and 

$165 was raised.  
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ACTIVITIES, COURSES AND PROGRAMS 

EMPLOYABILITY AND SKILLS DEVELOPMENT

 
 

WORKOUT PROGRAM  

 
The Workout Program (job readiness) continues as strongly as ever with usually five 

groups each year. The program has run continuously since it started in 2012 and has 

become the most highly recommended program at the Judy Lazarus Transition 

Centre (JLTC) because of its wide range of benefits to the participants. 

 

The best feature of the Workout Program delivered by The Centre to the residents of 

JLTC is its incredible flexibility and preparedness to modify and respond to the ever-

evolving needs and issues that arise. This year, in consultation with the managers 

and staff of JLTC the trainers (Frances McMillan and Louise Cindric) developed the 

4th version of the program and have delivered it four times already. 

 

Why the change? Really the change has been driven by the success of the program 

to date. Most men who have participated have shown positive improvements in 

both skills and personal confidence and are better equipped to seek employment 

upon their release. The managers felt that however, that a revised structure was 

needed to ensure that all inmates entered the program as soon as they entered the 

facility. This would mean that all men would have a resume, cover letter, and the 

capacity to perform in interviews as well as job search skills very early in their stay 

which would help them secure meaningful work experience and a better chance of 

gaining employment before they exited. 

 

The program now is a six-week intensive program and is offered five times per year. 

At the time of writing 31 men have passed through the course. This is an increased 

enrolment and the short duration ensures completion before other training and work 

experience is undertaken.   

 
 

INFORMATION, DIGITAL MEDIA AND TECHNOLOGY 

 
IT programs at The Centre during 2017-18 were largely focussed on one-on-on 

training sessions, and the IT components of our Workout program.  We intend to re-

introduce group IT courses this year. 
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ACTIVITIES, COURSES AND PROGRAMS: 
HEALTH AND WELLBEING

 
 

CENTRE ADVENTURES BUS TRIPS  
 

The Centre’s Adventures Bus Trips are run 

on the last Tuesday of every month. They 

are a great way for people to get 

outside, get moving and see places in 

Victoria which they otherwise might not 

have been able to access. The trips are 

also a great way for people to socialise 

which combats the social issue of 

isolation in our community.  

 

In 2017-18 the bus trips have been to a 

number of places. Some of them are: 
 

 Christmas in July at Mt Dandenong 

 Desalination Plant at Wonthaggi 

 Heathcote & Tooborac 

 Mornington Peninsula and Arthur’s 

Seat 

 Montsalvat and Artisan Hills 

 Yarra Valley Dairy and Chocolaterie 

 Great Stupa of Universal 

Compassion Bendigo 

 Cranbourne Gardens 

 The Jewish Museum of Australia and 

Holocaust Museum  
 

The City of Melbourne supports the Adventures by providing free access to its 

Community Bus. Our intrepid group of Adventurers is lead by volunteers Craig Barry 

and Megan Fitzgerald who ensure the group has a fun and interesting day out. 

 
 

PILATES 
 

Pilates has continued to be a successful Health and Wellbeing Program run by The 

Centre.  We continue to run evening classes for people with different abilities and 

are fortunate to be able to use the Legion clubrooms located next to The Centre.  
 

Older Adults classes are designed to meet the needs of an older group. The class 

includes; aerobics which helps with balance and coordination, specific balance 

exercises, strengthening exercises mostly performed in a functional pattern, some 

floor work for trunk strengthening, and general mobilising and stretching. Uptake has 

been promising and we hope to continue to build numbers in these classes. 
 

Evening classes have good numbers of regulars who benefit from improved strength 

and flexibility gained from the exercise. Our ongoing aims are Mums and Bubs 

classes and more men joining the classes. Pilates is beneficial to everyone for 

postural strengthening and flexibility. Supervised exercise is a great way to increase 

activity levels in the local population.  

These classes are also a great way for the instructors to meet local residents. These 

classes also benefit The Centre as they allow us to interact with residents of the local 

community and provide them with a healthy and social activity. 
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ACTIVITIES, COURSES AND PROGRAMS 

HOME AWAY FROM HOMEWORK CLUB

 
 

The Home Away from Homework Club 

continued in 2017 with two sessions per 

week. It had a constant attendance of 30 

students and a core of 10 tutors. Our ratio of 

tutors to students is generally 1:2 but we also 

encourage small group work. There are 

seven nationalities represented and the 

program continues to operate on principles 

of inclusion and respect for diversity. 
 

However, 2018 saw a dramatic decrease in 

the number of students and the numbers fell 

to just 15 students across both sessions. 

Research and consultation revealed that other 

homework clubs in the area saw the same decline. 

Reasons could be:  

 Changes to the demography of North Melbourne 

 Students in local schools coming from Docklands 

may not stay in North Melbourne after school 

hours 

 Increased use of private tutoring services 

 The small cost imposed in our club 
 

To deal with this reduction in numbers Home Away from 

Homework Program in North Melbourne now operates 

two sessions on the same night in the same time slot but 

across two venues. The co-ordinator moves between 

the two. spaces as necessary and the core of tutors is 

very well versed in all aspects of the structure, discipline and learning needs of the two 

groups. This ensures that the older students can further develop their independence 

and capability for personal responsibility in a “mature” space while the primary 

students can still have time for play at 4.30 pm when homework tasks are completed. 
 

Positive features of the program that continue: 

 Healthy snack program. We are considering compiling a book of our snack 

recipes to share with our families and other programs in the future 

 “Transition to Secondary School” program for year 6 students with a visit from the 

orientation teacher at University High 

 Careers night for secondary students (University, apprenticeships, LLEN, career 

guidance information) 

 Regular contributions to the North and West Melbourne News 

 Themed activity nights at end of each term 

 Raffle for completing literacy and numeracy challenges 

 Participation in community events to promote the club and raise some funds 

 

The great challenge continues to be the financial sustainability of the club. We want 

to thank the library staff for their constant and positive support of the homework club. 
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ACTIVITIES, COURSES AND PROGRAMS 

NORTH AND WEST MELBOURNE NEWS

 
 

Over its 40 years of continuous production, the 

North and West Melbourne News has gone from 

strength to strength. 

 

The retention rate among the section editors 

over the year was phenomenal with many of 

them staying on for several editions of the News. 

Their input at meetings was invaluable. In 

addition, the contributors made the editors’ role 

easier by providing strong and plentiful content 

for publication. The combined efforts of the 

team resulted in many well-written and 

interesting articles covering a range of topics 

relevant to our community. 

 

Our monthly meetings are a keystone in 

enabling everyone to put a face to a name. 

Meetings also provide an opportunity to discuss 

what should be included in the News and spark further ideas for inclusion in the ever-

changing content schedule. Discussions also took place about ways to improve the 

reach of the News to the community. 

 

A significant challenge over the year was the 

recruitment of distributors to help deliver copies of the 

News throughout North and West Melbourne. There 

were, however, several volunteers who went above 

and beyond the call of duty, with some delivering up 

to a 10th of the total print run for a particular edition, 

and we commend them for their efforts. 

 

At present, we have an acting content coordinator 

(main editor), an advertising coordinator, nine 

section editors, 26 contributors, a distribution 

coordinator and 28 distributors who put a great deal 

of time and effort into producing and delivering this 

volunteer-led newspaper to residents and businesses. 

Layout is done by a professional production 

coordinator. We would like to thank them all for their 

continued commitment to bringing the News to the 

local community. Special thanks also to News 

photographers Jim Weatherill and Manatosh 

Chakma. 

 

We would also like to acknowledge our advertisers, who provide a much-needed 

income stream for the paper. We are especially appreciative of those who have 

consistently supported the News in this way for many years.
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As always, the News has goals for the following 

year, which include: 
 

 Recruitment of a volunteer content 

coordinator (editor) 

 Recruitment of a grant application writer 

dedicated to the News 

 Upgrade of the News website to include social 

interaction, and recruitment of at least one 

volunteer to oversee social media sites 

 Computer and platform upgrade for editors 

 Archival of News content with the aim that it 

become available online soon. 
 

During the past year the News was able to 

maintain strong and consistent links with the 

community as well as ensuring that volunteers 

enjoyed their role, were rewarded for their efforts 

by seeing their work in print and gained valuable 

experience to draw on in their various careers and 

studies. 
 

Our many thanks go to a dedicated team of section editors who have committed 

time, effort and support in the production of the North and West Melbourne News: 

 

Gautam Aggarwal, Elliott Binks, Gen Blair, Karen Chan Feng, Siobhan Cooney-

O’Donoghue, Andrew Dunton, Janet Graham, Matt Hennessy, Amelia Jarrett, Tom 

Johnson, Katrina Kincade-Sharkey, Suzie Luddon, Brianna Faye Lugg, Catherine 

McLeod, Victor McMillan, Camella Macpherson, Shamira Natanagara, Ian Truong, 

Dan Tuturas, Samantha Wilson and Columbia Winterton 

 

Additionally, the newspapers would not have 

been able to reach the community without the 

help of the following distributors: 

 

Laurence Angwin, Verena Augusti, Greg 

Bellamy, Anne Burgi, Karen Chan Feng, Bill 

Cook, Jenny Cook, Tatiana Echeverri, James 

Fitzjohn, Carolyn Fyfe, Alba Gatto, Agnes 

Girdwood, Janet Graham, Michael Halls, Karen 

Hayes, Very Greer Impressive, Katrina Kincade-

Sharkey, Jan Lacey, Marg Leser, Pat Lightfoot, 

Brianna Faye Lugg, Emma McCashney, Frances 

McMillan, Kathleen McPherson, Helen Michell, 

Alvin Molik, Nancy Nankervis, Ben OʼConnor, 

Kaye Oddie, Kay Oke, Rob Oke, Jacques Peril, 

Eiko Sakaguchi, Madeleine Scully, Tom Seddon, 

Rosalynd Smith, Gina Stuart, Rosemary Tonkin, 

Ian Truong, Dan Tuturas, Samantha Wilson and 

Columbia Winterton 
 

Here’s to another 40 years of the News! 
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FRIENDSHIPS, PARTNERSHIPS AND MEMBERSHIPS

 
 

COMMUNITY GARDENS  

 

The Courtney Street Community Garden project commenced in 2017, managed by 

a community committee and auspiced by The Centre.  The project is now 

completed and has been acquitted. 

 
 

AUSTRALIAN LEGION OF EX SERVICE MEN AND WOMEN, NORTH 

MELBOURNE BRANCH 

 

The Centre assisted the Legion in the following 

commemorative services: 

 

 Remembrance Day - Commemorative Service 12 

November 2017 

 VP Day - Commemorative Service 12 August 

 2018 Frank Carey tribute 

 Anzac Day 25 April - Commemorative Service 22 April 

 

 
 

MEMBERSHIPS 

 

The Centre is a member of several other organisations and peak bodies: 

 

 ANHCA Australian Neighbourhood 

Houses and Centres Association 

Public Fund for DGR 

 APRA|AMCOS Australian Performing 

Right Association and Australasian 

Mechanical Copyright Society 

 Inner North Cluster Partnership  

 Jobs Australia  

 Neighbourhood Houses Victoria 

 Network West  

 North Melbourne Agency Collective 

 North West Melbourne Association 

Inc. 

 North and West Melbourne Precinct 

Association Inc. 

 Our Community 

 VCOSS 

 Volunteering Victoria
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GOVERNANCE AND ADMINISTRATION

 
 

The Centre is an incorporated association (A0008303J) and registered charity. Our 

constitution was last updated in 2013 to comply with changes to legislation. 

 

Every year we report on governance to the Department of Health and Human 

Services as part of the accountability for the Neighbourhood House Coordination 

Program funding we receive. 

COMMITTEE OF MANAGEMENT 
 

Committee (“Board”) members at 30 June 

2018 were:  

 

 Karl Hessian, Chair  

 Kathleen McPherson, Vice Chair 

 Margaret Wood AM, Secretary  

 Michael Halls, Treasurer  

 Malcolm Peacock AM 

 Bill Liddy 

 Benjamin O’Connor 

 

Dr. Tianhong Wu retired from the Board in 

October 2017 and Pam Hargreaves retired in 

February 2018.   

 

STAFF (incl contract) 
 

Paid staff and contractors over the year to 30 June 2018: 
 

 Tom Seddon, Director (from May 2018) 

 Michael J Halls, Director (ret’d Dec 2017)   

 Ragn Hannah, Coordinator Business and Operations 

 Frances McMillan, Coordinator Foundation Studies 

 Carolynne Venn, Coordinator Community Development 

 Michael Walker, Coordinator Events (to May 2018) 

 Tatiana Echeverri, Community Development Officer, Event Coordinator 

 Emma McCashney, Spring Fling Operations & Logistics Coordinator 

 Louise Cindric, Tutor Digital Literacy, and IT Administrator 

 Sue Gertzel, Tutor Health and Wellbeing 

 Maryanne Clements, Choir Leader 

 Craig Barry, Accountant and Tutor Financial Literacy 

 Sara Ramirez, Finance Officer 

 Paul DiNicola, Project Officer Education (to Nov 2017) 

 Perla Gerlic, Administration and Information Officer (to Feb 2018) 

 Mitselal Gebrekidan, Cleaner 

 Peter Alsen, North & West Melbourne News Production Coordinator 
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VOLUNTEERS AND INTERNS  

 

During 2017-18 The Centre welcomed 248 volunteers, working with the Spring Fling, 

Spanish Language Fiesta, Home Away from Homework Club, North West Melbourne 

News, The Centre’s administration, and on our Committee of Management. We 

have also had the pleasure of working with university interns. We value our 

volunteers whether they are with us for one day or many years. 

 

Centre Administration Volunteers in 2017-18: Gary Dowling, Karen Kirsopp, Lauren 

Baker, Geraldine Suter, Britteny Clifton, Ivy Fang, Carolyn Anderson, Joel Baker 

 

University interns came from a range of backgrounds 

and are studying a variety of subjects including 

Community Development, International Studies, and 

Business.  We make an effort to expose them to the 

full range of Centre programs and activities. 

 

One of our past placement students, Lutania Putri 

Karyadi, a student from Monash University was 

awarded a Student Excellence Award for her 

internship. She was very appreciative of all the great 

experiences at The Centre and we are very proud of 

what she has accomplished since her time here.  

 

“The first day I was in here, of course I was nervous, but I immediately felt the warmth 

the Centre culture has. It made me feel welcome and I thank everybody for that. 

This experience really has changed me for the better.”  Joshua Nathanael 

 

“The Centre really gives me faith that there are still organisations and people 

working at that grassroots level and working hard to support, connect and grow the 

community.”   Maria Kakala 

 

Monash University: Alvin Molik, Xueqian Wang (Tessie), Lutania Putri Karyadi (Tania), 

Gerald Jason Wartin, Joshua Nathanael, Jason Giovanny, Jiahui Fu (Grace), 

Yuzhang Yuan, Yuqing Na (Mona), Yoke Yee Loo, 

Jocelyn Santoso and Xing Wang (Stella) 

 

Hong Kong Baptist University: Ida Xue Jingqi, Lam 

Kwan Ngan (Kimmy), Toto Choi Tsz Ting and Hazel 

Chow Wing Hei  

 

Victoria University: Saqib Iqbal, Samantha Bonham, 

Maria Kakala and Ng Peng Seong 

 

La Trobe University: Victor McMillan 

 

RMIT University: Caroline Alchin 

 

 

 

  

Thinking of  

How 

Everyone we met here 

 

Can leave such a positive mark, 

Evoke such memorable and loving 

energy 

Now it is 

Time to 

Re-apply what I learned 

Evermore 

 

-Yoke Yee Loo 



 

 

 

PARTNERS AND SUPPORTERS  

 
 

The Centre greatly appreciates the support and assistance of many companies, 

government bodies, organisations and individuals, including during 2017-18: 
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